
SERIOUSLY, 
READ ME.

residence contract
 terms and conditions 2014-2015
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»  This brochure gives you the terms 
and conditions you need to know 
before accepting your residence 
contract. Seriously, it's important 
stuff. Please ensure you read and 
understand it.
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LIVE AT
WATERLOO

This is your residence.  
This is your Waterloo.
Know the rules, live by them, and you’ll 
have an awesome year at Waterloo. 

THE RIGHT FIT 
»  Joining a last-minute study group in the lounge. 

»  Hanging out with new friends. 

» Heading to the athletic centre for an evening swim. 

» A variety of healthy, delicious food to keep you going day 
and night. 

»  Leadership opportunities that will change not only how you 
see yourself, but the world you live in. 

No matter where you come from or where you want to go, 
Waterloo offers you a fun, supportive place to live that will 
make you feel part of the community. 

That being said, we want to make this year the best we can 
for everyone. That’s why we ask you to read these terms and 
conditions* designed to maintain a healthy living environment 
for you, your neighbour, and the other students you’ll live with. 

*  Don’t worry. We’ve made the terms and conditions as clear and concise as 
possible. Please note that although every effort has been made to ensure 
the accuracy of this information, it may be subject to correction and change 
without notice. These terms and conditions are only for Waterloo Residences, 
not the affiliated University Colleges.
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YOUR
RESIDENCE
CONTRACT

To live in residence, you are required 
to agree to the terms and conditions 
listed throughout this document before 
accepting your residence contract. 

Please read this document carefully before 
accepting your residence contract with 
Waterloo Residences.

Single student residences at Ontario institutions are in accordance 
with a conditional exemption from the Landlord and Tenant Board. 
Other applicable federal or provincial legislation (including human 
rights), as well as Waterloo policies and procedures, will be adhered 
to. You and Waterloo Residences will be held accountable for the 
terms and conditions outlined herein. 

AM I ELIGIBLE FOR RESIDENCE?
To be eligible for residence admission and maintain eligibility for 
accommodation throughout your contract, you must meet the 
following requirements:

»  You must be registered as a full-time student in 1.5 credits  
in each 4-month term or be considered full-time by the  
Registrar's Office. If you are not a full-time student you are 
obligated to notify Residence Life Management in order to  
review your residency status.

»  Consider meeting with your Residence Life Co-ordinator (RLC) 
regarding your residence eligibility before dropping a course.

»  You must have accepted a residence contract and submitted a 
$500 non-refundable deposit by the date stated on your contract.

»  You must have paid all previous charges for damages, fines, etc.

»  You must not have had previous significant behavioural  
issues in residence and/or have previously been evicted or  
banned from living in a Waterloo Residence. Assessment of 
significant behavioural issues is at the discretion of Residence  
Life Management.

KNOW THE DEADLINE!
Because the demand for residence is high, we ensure that the 
deadline to accept and return your residence contract is clearly 
indicated on your contract. Deadlines are strictly adhered to.

MAKING CHOICES
We make every effort to give you the accommodation and services 
you request. But depending on demand, we cannot always 
accommodate all requests for specific buildings, room assignments, 
or residence types. But don’t worry – no matter which residence 
you are assigned to, you will quickly make friends and find yourself 
calling your residence home. In fact, many students tell us that their 
assigned residence turned out to be better than their first choice. 

Once you have arrived and have settled into your new environment, 
Dons, Residence Life Co-ordinators, Community Co-ordinators, 
and facilities staff are available to help you transition to life at the 
University of Waterloo.

OTHER CONTINGENCIES
Although rare, facilities or services may become 
unavailable as a result of factors that are beyond 
the control of Waterloo Residences. Under 
such circumstances, the University reserves the 
right to make assignments, provide alternative 
arrangements, or substitute services as the  
situation requires.

In the event that Waterloo must make decisions 
in the face of major disruptive events beyond its 
control, it will do so on the direction of relevant 
authorities, as appropriate.

In some circumstances, students may be placed  
in temporary accommodations until a regular room 
assignment becomes available. 

The University of Waterloo provides a housing 
guarantee to all first-year undergraduate students 
who meet deadlines and specific criteria. A number 
of our residence facilities are set aside for this  
group each fall. 

CAN I CHOOSE MY OWN ROOMMATE?
You are welcome to request preferred roommate(s). 
Just remember, they must fit parameters including: 

»  If you are a first-year student, you must both be 
the same gender.

»  You are in the same academic stream.
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Q  HOW LONG IS THE CONTRACT PERIOD? 

A A r esidence contract in the fall term is for two academic terms, (fall/winter or fall/spring). 
In the winter and spring terms the residence contract period is for one academic term. 
Your contract begins on the day the residences open.

 All undergraduate residences are closed during the University winter holiday period; 
beginning at 12 noon the day after the last fall exam and ending the day before winter 
classes start. During this time, you have to make alternative living arrangements.

Q WHAT SHOULD I KNOW ABOUT A TWO-TERM CONTRACT?

A You will be assigned to the same residence room for both terms of your two-term residence 
contract. If you are in residence in the fall, you will be returning to the same residence 
facility in the winter. If you are a student living in residence in the fall and on a co-op work 
term in the winter, you will be returning to the same residence facility in the spring. 

In the event that circumstances change, Waterloo Residences reserves the right  
to change your room assignment for the second term of your contract. 

If you are moved to a different residence facility for the second term of your contract, 
you must pay the new residence facility fee and/or meal plan charges as applicable.

Q WHAT IF I AM A STUDENT ON A LOCAL CO-OP WORK TERM?

A Students on a winter or spring co-op work term placement may apply for a one-term 
residence contract. You must live in our designated area for co-op students. If you are on  
a co-op work term placement in the winter term, you cannot transfer your spring residence 
commitment (second part of a two-term residence contract) to the winter to complete 
your two-term contract obligation.
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CAN CONTRACTS BE CANCELLED, WITHDRAWN  
OR TERMINATED? YOUR

RESIDENCE
CONTRACT

Yes, under certain circumstances they can.

ACADEMIC WITHDRAWAL
»  Deposits paid to secure your residence space are non-refundable 

unless you are required to withdraw academically or if the University  
of Waterloo has revoked your academic offer of admission.

»  If you are required to withdraw academically and are appealing 
this decision prior to the beginning of term, Waterloo Residences  
will monitor the situation until a decision is completed. If you  
have already moved into residence and are required to withdraw,  
a meeting will take place with the Residence Life Co-ordinator  
who will determine an appropriate move-out date. 

LATE CHECK-IN
»  Failure to check into your room by 12 noon on the first day of classes 

each term will result in your residence contract being cancelled and 
your deposit forfeited. Exceptions will be made for students who 
have submitted an online Late Arrival Form. You will find this form  
at uwaterloo.ca/housing/current/move-in.

YOU CANCEL
»  If, after moving into your room, you withdraw from residence  

before completing your residence contract, you will be charged  
a $500 residence withdrawal fee, unless you are required to withdraw 
academically, and receive a pro-rated residence fee refund.

»  Withdrawals for medical reasons must be supported with 
documentation from a qualified professional who either diagnosed 
or is helping treat your medical condition. A clear reason stating 
why on-campus residence is detrimental to your current medical 
condition is required as part of the supporting documentation in 
order for the $500 residence withdrawal fee to be waived. 

NOTE: If your illness is diet related, you may be given the option to request 
a room change to a suite-style residence in order to cook for yourself. The 
withdrawal fee will not be waived if you are not willing to take this option.

»  Students found to have accepted a residence contract under false 
pretence and living in residence while not academically registered 
will be given 24 hours notice to leave residence, will be charged 
a $500 residence withdrawal fee, and will receive a pro-rated 
residence fee refund.

WATERLOO CANCELS
»  If you are evicted from residence or required to leave the University 

due to behaviour issues, you will be charged a $500 withdrawal  
fee and receive a pro-rated residence fee refund. 

»  Waterloo Residences reserves the right to cancel a residence contract 
at any time for a breach of this contract.

CONGRATS!   
(BUT REMEMBER…)
If you are entering your final 
term and have completed your 
graduation requirements, you 
must notify Waterloo Residences. 
This will allow you to be exempt 
from the second part of your 
two-term residence contract 
without penalty.

ELECTION NOTE

In the event of an election during the 
term of this contract, we will provide 
the appropriate agency responsible for 
conducting the election with verification 
of residence. Students who do not wish 
to have their residence verified with such 
bodies must advise Waterloo Residences 
in writing within the first two weeks of the 
start of this contract.

Calculating refunds

»  Refunds are calculated on  
a daily rate. It considers the 
number of days from the 
start date of your residence 
contract until you submit 
your Cancellation Form and 
hand in your keys, minus the 
cancellation fee if applicable.

»  No refunds are given during 
the last 30 days of any term.

»  Refund cheques are issued  
by the Finance Department 
and are sent to the mailing 
address you have on your 
Quest account. Finance  
issues refunds once per  
term. The refund process 
begins the 8th week from  
the start of classes. 

»  To request a meal plan refund, 
please contact the WatCard 
Office directly.
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To cancel your contract prior to or during a term, complete 

an online Cancellation Form at uwaterloo.ca/housing.  

You are required to vacate your residence room and  

return your assigned keys no later than 24 hours after  

the departure date given on your Cancellation Form.

http://uwaterloo.ca/housing/current/move-in
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RESIDENCE
FEES

How much does it cost to live in residence?

RESIDENCE FEES

Residence and Room Type fall term
winter or 
spring term 

full year fall and winter 
or fall and spring

VILLAGE 1 AND RON EYDT VILLAGE 

single room $3,355 $2,236 $5,591

interconnecting room $3,202 $2,135 $5,337

double room $3,010 $2,006 $5,016

NOTE: a meal plan is required in Village 1 and Ron Eydt Village for each term 

MACKENZIE KING VILLAGE 

single room in 4-person suite $4,004 $2,670 $6,674

UW PLACE (Beck Hall, Eby Hall, Wellesley Court, Wilmot Court, Waterloo Court, 
Woolwich Court) 

double room (2-person bunk 
bed) in 3-person suite

$3,161 $2,107 $5,268

single room in 2-bedroom suite $3,618 $2,412 $6,030

single room in 3- or 
4-bedroom suite

$3,425 $2,283 $5,708

MINOTA HAGEY 

single room $2,915 $2,915 $5,830

COLUMBIA LAKE VILLAGE–SOUTH COMMUNITY 

single room in a 4-bedroom 
townhouse (undergraduate  
or exchange)

$3,198 $2,132 $5,330

NOTE: The fees listed above are for 2013-2014. Updated fees will be available 
in February 2014.

SPECIAL ACCOMMODATIONS
If you have a disability or chronic medical condition, 
Waterloo Residences will make every effort to 
place you in a room that works best for you. 
AccessAbility Services will work in collaboration 
with Waterloo Residences to place you in a room 
that accommodates your needs, but please give us 
prior notice and documentation so we can find the 
best fit quickly. 

»  If you require specific accommodation due to 
a physical, sensory, environmental, medical, 
psychological, sleeping disorder, life threatening 
allergies, or learning disability-related issue, 
you must contact AccessAbility Services 
at 519-888-4567, ext. 35082,  
uwaterloo.ca/disability-services.

»  If you require specific accommodation due to 
your height (taller than 6’4” or 195 cm), please 
check the appropriate box on your residence 
application. We will place you in a room with  
a longer mattress.

»  Non-life threatening allergies and serious dietary 
issues (i.e. peanut allergy) can be accommodated 
through room assignment. Dietary concerns 
such as gluten-free or lactose-free diets can be 
accommodated through specialized menu planning 
with Food Services: foodservices.uwaterloo.ca. 

»  Waterloo Residences is dedicated to providing a 
safe, positive, and inclusive residence environment 
for all students and is committed to helping 
students find the best accommodation possible.  
If you have questions or concerns that you would 
like to discuss in more detail with us, please contact 
the Waterloo Residences office at 519-888-4567, 
ext. 32679 or housing@uwaterloo.ca. We work  
with many on-campus partners to ensure your 
housing experience is the right fit for you, such  
as: AccessAbility Services, Student Success Office, 
and GLOW – The Queer and Questioning 
Community Centre.

Please note that every effort is made to place you 
in a residence that works for you, but it may not be 
the one you would most prefer.

Tax receipts

If, during the tax year 
you lived at a designated 
Ontario university, you 
claim only $25 as your 
occupancy cost for the part 
of the year you lived there. 
That’s because residences 
are tax-exempt and 
students are not charged 
taxes on residence fees. If 
you are filing either a paper 
or an electronic income tax 
return, you do not need to 
include receipts with your 
return. For that reason, 
Waterloo Residences does 
not provide receipts.

HOW TO PAY
Waterloo makes paying for your 
residence and meal fees easy. 

»  Look for your residence and meal 
fees, which are posted to your Quest 
account each term. 

»  You will pay these fees along with 
other University charges for tuition 
prior to the beginning of each term. 

»  Have questions? Refer to the 
information on your Quest account 
summary for payment details and 
options. You may also track your 
Waterloo finance charges and 
adjustments on your Quest account. 

»  Your $500 deposit that was paid 
directly to Waterloo Residences will  
be applied to your residence fees.

MEAL PLAN FEES
If you live in Village 1 or Ron Eydt Village, you must buy a residence 
meal plan allowance for each term. (You need to eat, after all!) All 
other residence facilities offer full cooking facilities, and purchasing 
a value plus meal plan is optional. You will pay your meal plan fees 
each term at the same time you pay your residence and tuition fees.

RESIDENCE MEAL PLAN ALLOWANCE

PLAN NAME 
MEAL PLAN 
DOLLARS 

FLEX 
DOLLARS 

TOTAL 
COST PER 
TERM 

TOTAL 
COST FOR 
2 TERMS

residence 
(lite)

$1,970 $70 $2,040 $4,080

average $1,970 $250 $2,220 $4,440

hearty $1,970 $450 $2,420 $4,840

THE OPTIONAL PLAN
If you’re a student living in Columbia Lake Village, Mackenzie King 
Village, Minota Hagey, or UW Place, you have the added flexibility 
to purchase an optional value plus meal plan. Cooking facilities are 
provided in these residences and you’ll be expected to cook your 
own food at least part of the time, but the optional value plus meal 
plan is a great way to fuel up when you’re busy and on the run. 

OPTIONAL VALUE PLUS MEAL PLANS 

PLAN NAME 
MEAL PLAN 
DOLLARS 

FLEX 
DOLLARS 

TOTAL 
COST PER 
TERM 

TOTAL 
COST FOR 
2 TERMS

basic $480 $300 $780 $1,560

basic plus $775 $525 $1,300 $2,600

best buy $988 $612 $1,600 $3,200

NOTE: The fees listed above are for 2013-2014. Updated fees will 
be available in February 2014.
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Vegetarian. Halal. Kosher. Due to the many cultural 

and religious backgrounds of our students on 

campus, we do our best to accommodate as many 

food selections as possible. Just remember that 

not all food service outlets are always able to 

provide every option. Before choosing a residence 

facility, be sure to research food choices for each 

so we can best accommodate your specific needs.

http://www.uwaterloo.ca/disability-services
http://www.foodservices.uwaterloo.ca
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MOVING IN
MOVING OUT

What to expect on move-in day.

MOVE IN
The day is finally here: Your first time moving into residence.  
Maybe you’re excited about all the freedom you’re about to enjoy.  
Or perhaps you’re nervous about meeting your new roommate.  
And how exactly are you supposed to move in anyway? 

Easy. Upon arrival please go to your residence building to check  
in (Don’t worry – there will be clearly defined volunteers and staff 
ready for you.) You’ll be asked a few questions and then you’ll pick  
up your keys. Next stop? Your new life at Waterloo. 

MOVE OUT
You are required to vacate your assigned room and leave  
residence within 24 hours of your last examination for each 
contracted term. If you do not have any exams scheduled during  
the final examination period, you are required to vacate your 
assigned room and leave residence 24 hours after the last day  
of classes for the contracted term. 

If your exam falls on the last day of the examination schedule  
you are required to leave by 12 noon the following day.

Not sure when that will be? You will receive official notification  
of your last exam date and instructions on room inspection and 
moving out. 

On a break?

Please note that Waterloo Residences are not 
open during the breaks between terms or prior to 
the official move-in date, so you may have to make 
other arrangements of accommodation at those 
times. Please contact Waterloo Residences for 
assistance with accommodation during these  
time periods. We’ll be happy to assist you.

ARRIVING EARLY OR LATE
Sometimes you just can’t get around it: You need 
to move into residence a bit earlier or later than 
everyone else. Need to come early? You may 
request to move into residence one day prior to the 
beginning of the next term by completing the early 
arrival form and meeting the following criteria:

» You live out of province/country

» You are trying out for varsity sports

» Other extenuating circumstances

You will receive notification if your request  
to move in early has been approved. 

Arriving late? You have until 12 noon on the first 
day of classes to move into your room or your 
contract will be cancelled, unless you have filled 
out the Late Arrival Form. If you do not submit  
the form you will lose your $500 deposit. 

Find the early and late arrival forms on the housing 
website at uwaterloo.ca/housing/current/move-in.
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When you come to Waterloo to 

study and live, you’re not only 

signing on for academic support 

from professors, University 

staff and TAs, you’ll also get the 

support you need from residence 

staff and volunteers. 

They have made it their mission 

to ensure you have a successful 

term while living in residence. 

And they’re conveniently located 

to offer that help – in some cases 

right down the hall or next door. 

Here's a list of some of the people and services 
you can count on: 

RESIDENCE LIFE
Dons are upper-year students who have a real passion for residence. 
They live and work in your building and are on call to help everyone 
get acquainted, answer questions, and uphold policies and rules. 
You’ll also meet the full-time professional Community Co-ordinators 
and Residence Life Co-ordinators (RLCs) responsible for educational 
and social programming, resolving conduct issues and more.

COUNSELLOR IN RESIDENCE 
You can talk to your friendly and experienced professional counsellor 
about personal issues and trauma, relationship problems, stress, 
anxiety, depression, sexual harassment, eating disorders, and more. 
Counselling is offered on a short-term basis. 

TUTORING IN RESIDENCE
Having trouble with an upcoming assignment? Help is never too  
far away thanks to the Tutoring in Residence program. In addition 
to regular tutoring hours, the program also offers midterm and final 
exam prep sessions.

DESK SERVICES
Who do you see if you’ve locked yourself out of your room, want  
to sign out a movie, have a question, or just want to play pool?  
Your residence Front Desk Assistant (FDA). V1, REV, UWP, and  
CLV have FDAs on duty 24-hours a day, seven days a week. MKV  
is open from 8 am to midnight seven days a week. The FDA is a  
great starting point if you have questions or concerns about your 
residence or academic experiences at Waterloo and can point you  
in the right direction.

RESNET
Get connected! The residence network, known as ResNet, provides 
you with campus-wide network connectivity, Internet access, and 
technical support. Ethernet cards and cables are available to sign out 
(no charge) at each residence front desk. There’s wireless Internet 
in all our residence rooms and common areas to make it easy to do 
research, study and even connect with friends down the hall without 
having to leave your room. 

RESIDENCE FACILITIES
We know you’re busy. And while we expect all students to maintain 
basic cleanliness in residence, in traditional-style residences, our 
cleaning service staff scrubs the washrooms and common areas on 
each floor daily. They’ll also remove garbage from your room weekly. 
In suite-style residences, staff clean the common areas (i.e. hallways, 
laundry facilities, lounges, buildings) daily. We pride ourselves on 
maintaining a great home for all residents. If an item in your room 
needs repair, please contact your Front Desk.

ADMISSIONS AND MARKETING
Have questions about living on or off campus? The Waterloo 
Residences and Off-Campus Housing office is here to help. Located 
in the Student Life Centre, staff can provide details on special 
accommodation needs, information on important deadlines, and 
residence tour requests. And when it’s time to look for off-campus 
housing, this office can support you on your search. Very handy for 
students searching for off-campus housing on their co-op terms.

http://www.uwaterloo.ca/housing/current/move-in
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KNOW YOUR 
SPACE
Now that you have picked up your  
keys and are ready to move in, there  
are a few things you’ll need to know  
about your room, its contents – and  
your responsibilities.

ROOM SWEET ROOM
Your room is equipped with a twin-size bed, mattress (36” X 78”),  
desk and chair, study light, bookshelf, closet, dresser, waste basket, 
and Internet connection. Additional furniture (or storage of furniture) 
is not allowed in rooms or suites, without permission from Residence 
Life Management.

You will also receive a set of keys. Please remember that you are 
prohibited from lending your assigned key(s) to anyone under any 
circumstance. (For more information about keys, turn to page 14.)

Air-conditioning units are also not permitted in residence. If you require 
air-conditioning for medical reasons, you must submit supporting 
medical documentation to Waterloo Residences. You will be considered 
for special residence placement or a room change.

DAMAGE AND LOSS
»  You will be required to complete an online room condition form. 

This form is retained by your residence office as a check against  
loss or damage to the room and its contents. Walk around your room 
and ensure every piece of furniture is accounted for. Also, look for 
any extra wear and tear the residence office should be aware of.  
(You won’t want to be on the hook for any extra repairs the day  
you move out). 

»  We hold you financially responsible for any damage or loss to your 
room or its contents and also for the cleanliness of your room when 
you vacate.

»  If you are assigned to a suite-style/townhouse accommodation, 
you are jointly responsible, with the other occupant(s) of the 
suite, for damage or loss sustained in the common areas of that 
accommodation.

»  In some circumstances, you and other students in your building or 
area may be held accountable for damage to that building or area.

»  We do not accept responsibility for the storage or safekeeping of 
property abandoned in residence rooms.

»  Residence Life staff reserve the right to issue floor/community 
sanctions, including fines when deemed appropriate. Failure to  
abide by these sanctions may result in further individual sanctions.

(see page 20 for info on fines)

KEEP IT CLEAN 
»  You are responsible for maintaining 

an acceptable level of cleanliness. This 
expectation is not only for your residence 
room, but is extended to all common areas 
in residence including TV areas, game 
rooms, washroom facilities, cafeterias, etc.

»  If you live in a suite-style/townhouse 
accommodation, it is your responsibility 
to ensure that your unit’s common areas, 
washroom facilities and appliances 
provided are properly maintained and 
cleaned on a regular basis. A designate 
from Waterloo Residences will conduct 
periodic inspections of each unit. (You will  
receive advance notice). Cleaning supplies 
are provided.

»  You are expected to clean your room/unit 
prior to leaving at the end of term. Any 
damage beyond normal wear and tear 
or any excess cleaning required by the 
Waterloo Residences staff will be  
billed to the resident(s).

»  Residents are to use the garbage and 
recycling containers provided.

ROOM CHANGES
Requests for fall term room changes will 
not be accepted after we have completed 
room assignments. Once you have moved 
into residence, if you wish to discuss 
a room change, you must contact the 
Don/Residence Life Co-ordinator (RLC) 
responsible for your current residence 
facility. A process of discussing concerns 
with your roommate(s), mediation and 
genuine attempts to resolve the situation 
are expected prior to any room change 
request being considered. 

Transferring rooms may result in an 
additional charge and/or an adjustment 
in fees, including meal plan charges, 
depending on your new room type and 
location. Additional charges will be posted 
to your Quest account by the Finance 
Department. Failure to complete the room 
change can result in an additional charge.

NOTE: Room changes are only completed under 
extreme circumstances.

COMPUTER
NETWORK

ResNet
Stay connected but 
stick to the rules. 
Good news. The University 
of Waterloo supplies every 
student in residence with 
a high-speed Internet 
connection called ResNet. 
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The University of Waterloo is not 

liable, directly or indirectly, for any 

loss or theft of personal property, or 

for damage or destruction of such 

property by fire, water, or other cause. 

As with any public area, we strongly 

recommend that you obtain personal 

property/contents insurance.

The following are specific items that are considered misuse. They 
could result in immediate disconnection of your Internet connection 
without notice, and/or other sanctions as deemed appropriate by 
Residence Life staff.

»  Uploading, downloading or sharing of any copyrighted materials 
including, but not limited to, movies, music, games, and software.

»  Setting up of any server including, but not limited to, DHCP, SQL, 
FTP, WSeb, File and IIS.

»  Scanning for any reason.

»  Hacking in any form.

»  Sharing of any material deemed inappropriate or offensive.

»  Tampering with or removing Access Points in residence.

»  Any activity that degrades the performance or impacts the security 
of the network.

Problems arising from use for purposes other than those intended  
by the University will be seen as misuse. If you feel that ResNet does 
not meet your needs, you are welcome to arrange for an outside 
Internet Service Provider at your own expense.

The University reserves the right to disconnect (without notice) 
any port if misuse is suspected. Misuse could ultimately result in 
disciplinary action up to and including eviction from residence  
and/or referral for academic disciplinary action.

KEEP IT SECURE
You are expected to ensure that your system is secure and does 
not pose a risk to yourself or others. Instructions are provided on 
the ResNet website to show you how to be safe. Up-to-date virus 
protection is essential. The University will not be held responsible  
for damage to any system that is vulnerable in any way.

The University discourages file sharing on the network. Enabling 
this feature in Windows could result in loss of data or system failure 
depending on the security level of your machine.

Developments that pertain to information technology may change 
from time to time, and you are expected to abide by these policies. 
Please visit the following link on a regular basis to stay up to date: 
uwaterloo.ca/housing/technology.

QUESTIONS? Contact the ResNet office at 519-888-4567, ext. 33538,  
or email reshelp@uwaterloo.ca.

http://www.uwaterloo.ca/housing/technology
mailto:reshelp@uwaterloo.ca
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RESIDENCE RULES 
AND REGULATIONS
Know the consequences. 
Here are the rules that govern our residence 
facilities. But don’t let the topic put you off 
reading the following pages. It’s very important 
that you understand the consequences of actions 
the University deems unsafe, disrespectful or 
inappropriate for a few reasons. 

By knowing the Waterloo Residences rules and regulations, you’ll  
be able to correct any behaviour before it gets you, or another 
student, into trouble. Rules also help you become more disciplined 
and organized – two traits that serve students well at school.  
Notes, warnings and consequences give students valuable life 
lessons and ensure that everyone has the most successful university 
experience possible. 

And don’t forget, your residence contract is probably one of the  
first major binding documents you will ever agree to accept. Take  
a few minutes to read through this document and understand what 
you are agreeing to. 

RESIDENTS’ RESPONSIBILITIES 
Residents must comply with requests made by residence staff  
and University officials. These requests include those pertaining  
to established regulations, policies and guidelines. They also include 
attending community and/or individual meetings. 

The conduct of residents is governed by this Residence Terms  
and Conditions and other residence guidelines and directives issued 
by the University of Waterloo or through Waterloo Residences.

Should your need for support and assistance exceed the resources 
available, or should you not actively participate in residence 
sanctions, you may be required to leave residence. You may also be 
required to leave residence if your behaviour gives rise to concerns 
for your own wellbeing, or the wellbeing of others in residence.

The expectation of acceptable conduct applies to the on-campus 
conduct of all residents and residence student organizations.  
The expectation of acceptable conduct also applies to off-campus 
conduct of residents and residence student organizations in direct 
connection with:

1 »  Field trips, floor trips, committee organized events and University 
or residence co-ordinated volunteer work.

2 »   Any residence activity sponsored, 
conducted or authorized by the University, 
their respective residence administration 
and/or student organizations.

3 »   Any activity that causes (or was likely to 
cause) destruction of property belonging 
to the University, or causes (or was likely 
to cause) harm to the health and safety  
of members of the University community.

4 »   Any activity that brings the University, or 
the residence operations into disrepute.

Waterloo Residences has an established and 
successful procedure for the unlikely event that 
a case of bedbugs is confirmed. We will work 
closely with any resident who suspects that 
bedbugs may be present in their room. This 
includes testing and if applicable, treatment.

Students who suspect a case of bedbugs should 
immediately notify their Don, the Supervisor, 
Cleaning Services in their area or the Residence 
Front Desk. They should not move to a friend’s 
room, floor lounge or take their belongings 
anywhere else. Our practice is not to relocate the 
resident due to the increased risk of spreading. 
We will work closely with the resident and 
require their full participation in the process.

QUESTIONS? 
Our full bedbug procedure can be found online 
at uwaterloo.ca/housing/policies.

REMEMBER THESE RULES
Here is a quick list of some of the most important rules for 
Waterloo residents:

» Abide by room, and meal plan payment schedules.

» Be registered as a full-time student at the University of Waterloo.

» Abide by residence policies and regulations.

»  Comply with requests made by residence staff and University 
officials with respect to established regulations, policies,  
and guidelines, including attendance at community and 
individual meetings.

» Monitor and accept responsibility for behaviour of guests.

» Respect the rights and privacy of others.

» Keep personal living areas at an acceptable level of cleanliness.

»  Accept the consequences of breaching the residence contract, 
residence rules and regulations, policies of the University, and 
community standards established by the residence staff.

»  Comply honestly with requests made by residence staff and 
University officials for identification of yourself and/or guests.

LONG-TERM IMPACT 
The residence reserves the right to determine appropriate 
sanctions even if the student withdraws from the residence, is 
no longer enrolled in classes, or subsequently fails to meet the 
definition of a student while a disciplinary matter is pending. 

Sanctions may include but are not limited to: 

1 »  No longer being eligible to be housed in residence 
accommodations. 

2 » Served with a trespass notice.

3 » A behavioural contract. 

4 » Residence fines. 

Students should be aware that unacceptable conduct within a 
residence community may result in sanctions or non-academic 
discipline. These could impact potential residency at any of the 
other residences of the University of Waterloo and the Federated 
University and Affiliated University Colleges. 
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It must be emphasized that the University’s system of non-academic discipline 

should not be regarded as a substitute for the civil or criminal law but rather 

as a complementary system. Students continue to be subject to provincial 

and federal laws while in residence, and violations of those laws may also 

constitute a violation of the definition of acceptable resident behaviour. In 

such instances, the residence administration may proceed with disciplinary 

action independently of any criminal proceeding involving the same conduct 

and may impose sanctions for inappropriate conduct even if such criminal 

proceeding is not yet resolved or is resolved in the student’s favour.



uw
aterlo

o
.ca/ho

using
S

A
F

E
T

Y
 A

N
D

 S
E

C
U

R
IT

Y
 R

U
L

E
S

SAFETY AND
SECURITY 
RULES

It’s important that students behave 
responsibly and do not compromise 
their own safety or endanger the health 
and safety of others. 
The Residence Life Co-ordinator and the Office 
of Residence Life, on behalf of the University of 
Waterloo, reserves the right to determine what 
constitutes unsafe practices. 

Residents shall comply with instructions given by the residence 
staff, campus police and other people in authority within residence. 
Residents shall accurately identify themselves if requested to do so. 

While our staff attempts to guarantee the physical security of the 
residences, please remember that you are responsible for making 
good choices for your own personal safety. Please read below for 
ways to protect yourself.

Authorized personnel of the University may enter your room or 
suite without prior notice, for any of the following reasons: to ensure 
health, safety or general community welfare, to make repairs to 
your accommodation and the equipment servicing it, to inspect the 
condition of your room or suite, and to investigate compliance with 
and possible breaches of the terms and conditions.

ACCESS TO RESIDENCE AND KEYS
»  Your keys are your own responsibility. Do not lend your keys  

out or leave them where they may be taken. You are strongly 
advised to lock your door when leaving your room. You are 
prohibited from lending your assigned key(s) to any individual 
under any circumstance. 

»  Lost keys should be reported immediately to the appropriate 
residence office. If you lose your key(s), a spare one will be issued 
for up to 7 business days to allow you to find the original. If after 
7 business days your key(s) have not been returned, you will be 
assessed a $50 fee to cover the cost of a lock change. Roommates 
will receive a new key free of charge. If this happens more than 
once, appropriate fees and or sanctions are at the discretion of the 
Residence Life Co-ordinator.

»  If you fail to return your keys at move out, you will be assessed a 
$50 fee to cover the cost of a lock change.

»  Entering another student’s room without permission or disturbing 
another resident’s property is prohibited. Residents must ensure 
that all floor doors are firmly closed and locked at all times.

»  Residents must not prop doors open. You must 
not open doors for people or allow people into 
residence if they are not personally known to you. 
By allowing another individual into residence you 
are assuming responsibility for their behaviour 
and all consequences as a result. 

»  Residents must report damaged or 
malfunctioning locks, lights and other safety 
hazards immediately to a Don or to their 
Residence Front Desk. Extra locks of any kind are 
not permitted on doors, windows or furnishings. 

»  All suspicious people and behaviour should be 
reported to a Don and/or Waterloo Campus 
Police, 519-888-4911, police.uwaterloo.ca.

»  Unauthorized entry into any Waterloo storeroom, 
office, cafeteria etc., is strictly prohibited. 

»  Pranks of any kind are deemed a threat to safety 
and security of other residents and are therefore 
prohibited.

»  You are expected to keep your keys with you at  
all times. If you lock yourself out of your room, 
you can get help from your residence Front 
Desk. If being locked out becomes a pattern of 
behaviour, you will be expected to meet with 
your Residence Life Co-ordinator and disciplinary 
action, up to and including a fine, is possible.
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»  When notified of fire or other emergencies in the building, all students must 
immediately evacuate the building and remain outside until permission to  
re-enter has been granted by Waterloo personnel.

»  The discharging, tampering with or operating of any fire prevention or detection 
apparatus for any purpose other than the control of fire is strictly prohibited.

»  Cooking food in any resident’s bedroom is not permitted. All electrical cooking 
appliances (i.e. toasters, hot plates, microwaves), are to be stored in areas with 
approved kitchen facilities. Automatic shut-off coffee makers or kettles are 
permitted in residence rooms.

»  Residents are not permitted to keep bicycles or large personal items in any 
stairwell, hallway, or common areas in residence.

»  Residents must use only CSA, UL-approved or Canadian-certified electrical 
equipment; the rated wattage of light fixtures must never be exceeded; and  
only replacement bulbs supplied by Waterloo maintenance staff may be used.

»  Residents are prohibited from having barbeques or fires on residence property.

»  Any student found to be in breach of the regulations outlined above can expect 
to incur sanctions at the discretion of the Residence Life Co-ordinator, including, 
but not limited to, a fine of not less than $100 for a first offense and eviction  
for any subsequent offenses.
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BE
RESPONSIBLE

Weapons and Physical Violence.
Firecrackers, firearms, weapons, or any object the 
Residence Life Co-ordinator considers dangerous 
to the health and/or wellbeing of fellow residents, 
shall not be allowed in the residence. 
Physical violence of any kind is not tolerated and 
will be dealt with severely, up to and including 
immediate eviction. 

KEEP IT SAFE
»  Firearms and weapons are strictly prohibited.

»  Stolen property is not permitted in residence (i.e. shopping cart, 
road signs).

»  Residents must ensure that all floor doors are firmly closed and 
locked at all times.

»  Entering another student’s room without permission or disturbing 
another resident’s property is prohibited.

»  Residents must refrain from using another student’s property 
without prior permission.

»  Unauthorized entry into any Waterloo storeroom, office, cafeteria, 
etc., is strictly prohibited.

»  Residents must refrain from dangerous behaviour (i.e. sitting  
on window sills, being on the roof of any residence, throwing  
or dropping items from windows).

»  Removing window screens is dangerous and prohibited.

»  Cable should not be run between rooms.
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Freedom from bodily harm, 

threats, or damage to personal 

property by others is a legislated 

right. Any resident who denies 

another resident or staff member 

of those rights will be in breach 

of the residence contract and 

may face criminal charges. 

Complaints or inquiries regarding 

these issues can be made to the 

Don, Residence Life Co-ordinator, 

or the University Co-ordinator  

for Conflict Management and 

Human Rights.

ALCOHOL
Residents who choose to consume 
alcohol while on University of Waterloo 
property are expected to do so safely and 
in a manner that respects the wellbeing 
and legal obligation of the University and 
its members. Residents must be of legal 
drinking age (19 years of age), as defined 
by Ontario law, in order to consume 
alcohol and/or have alcohol consumed  
in their residence room or suite. 

In residence, the consumption of alcoholic 
beverages is restricted to the bedrooms 
and suites. Open alcoholic beverages are 
not permitted in hallways, common areas 
or outside of residence buildings. 

Any person who serves an alcoholic 
beverage to – or purchases an alcoholic 
beverage for – any person under the age 
of 19 is in violation of the law. Students 
participating in underage drinking or 
buying alcohol for minors will be subject 
to fines (not usually less than $100)  
and/or eviction, at the discretion of  
the Residence Life Co-ordinator. 

If you serve any person an excessive 
amount of alcohol, regardless of his or her 
age, you can be held legally liable should 
your guest sustain injury. 

If a resident fails to maintain a responsible level of alcohol 
consumption, or breaches this policy, the Residence Life staff 
may intervene. Residence Life staff reserves the right to contact 
Emergency Services if they feel that a resident or guest has over-
consumed and their wellbeing is in question. Any costs associated 
with this (ambulance fees, for instance) are the responsibility of the 
individual. In addition, the Residence Life Co-ordinator may impose 
conditions to address the behaviour, including, but not limited to:

» A behavioural contract.

» Attendance at the Drinkwise program. 

» Privilege restrictions. 

» Fines. 

» Eviction. 

Drinking games and the use of instruments and paraphernalia  
used in unsafe drinking practices (i.e. funnels) to maximize or 
accelerate the consumption of alcohol are prohibited in all areas  
of residence. Brewing alcoholic beverages in residence and/or 
bringing containers of alcoholic beverages for mass consumption 
(i.e. kegs) into residence is prohibited. 

Parties held without sanction by Residence Life staff are prohibited. 

DRUGS
Students in residence are prohibited from trafficking, possessing, 
using, or consuming any illegal drug substance in residence 
or surrounding property. Individuals found to be involved in 
drug trafficking will be immediately evicted from residence or 
surrounding property and may face charges under the Criminal 
Code of Canada.

Residence Life staff reserve the right to prohibit any abuse or 
excessive use of any substance (including but not limited to  
over-the-counter substances, prescription or legal drugs) based  
on the effect to the residence community.

The possession or use of illegal drugs, being party to the 
consumption or use of illegal drugs by being willfully present 
during their use or consumption, or return to residence under the 
influence of illegal drugs, constitutes cause for disciplinary action, 
up to and including eviction. If a resident breaches this policy, the 
Residence Life staff may intervene. Residence Life staff reserves the 
right to contact Emergency Services if they feel that a resident’s 
or guest’s well-being is in question. Any costs associated with this 
are the responsibility of the individual. In addition, the Residence 
Life Co-ordinator may impose conditions to address the behaviour, 
including but not limited to:

»  A behavioural contract.

»  Attendance at educational programs. 

»  Privilege restrictions. 

»  Fines. 

»  Eviction.

SMOKING
Smoking is strictly prohibited in any residence building or 
immediate surrounding area. Consideration for others must prevail 
at all times. Smoking is only permitted 10 metres away from any 
building on campus. Smoking in residence may result in a fine and/
or behavioural contract.
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PEACE

Shhh! Reasonable peace and quiet  
shall prevail in residence at all times. 
Excessive noise is considered irresponsible 
behaviour especially in a community where 
every resident expects to be able to work  
and sleep in peace and quiet. Noise levels 
must not infringe on someone else’s 
reasonable expectations. 

The University takes reasonable care to ensure that the environment 
in its residences is conducive to university life and studying, but 
cannot be responsible for unreasonable or unavoidable noise or 
disturbance caused by others or by matters outside its control.

For consideration of other residents, subwoofers are prohibited  
in residence. 

IF YOU HAVE GUESTS 
 Having guests in residence is a great way to socialize as you 
become friends with other students on campus or invite a friend 
from back home. But having guests in residence is also a privilege. 

Waterloo residents are responsible for their guests’ behaviour  
and any financial consequences of their guests’ actions. Residents 
must ensure that guests abide by the policies, rules, regulations 
and terms contained in this document, as well as any established 
community standards. Guests must be accompanied by their host  
at all times and are not to be left unattended in residence. 

Guests stay less than 48 consecutive hours, pay no residence fees, 
keep no personal possessions in residence, eat only occasionally in 
residence, and do not normally stay overnight. Guests are expected 
to respect the rights and privileges of roommates and other 
residents of the community at all times. If you are having guests in 
residence, you are expected to let your roommates/suitemates and 
Don know in advance when possible.

Overnight guests are not permitted during Orientation Week or 
during the final exam period.

Failure to abide by the above can result in guest privileges being 
suspended or revoked and the University can ban any person not 
paying residence fees from entering residence at any time. 

For your safety, any person found in a residence who is not a 
guest of a resident or who cannot give a satisfactory explanation 
for their presence and/or provide identification, must be reported 
immediately to a Don. Salespersons, canvassers, or agents are not 
allowed in residence, nor may a business be operated in residence.  
A Don or Residence Life Co-ordinator should be notified immediately.

SUBLETTING
Only you and your designated roommate 
(if applicable) may occupy your residence room. 
Your room or any other space in residence cannot 
be shared with, or sublet to, another person. 

COMMERCIAL USE
The use of a residence room, mailbox, phone 
line, or network connection for any commercial 
purposes is prohibited.

POSTERS
Posters or promotional materials must be 
approved by Waterloo Residences before posting.

IF YOU’RE ILL
Due to the communal nature of residence 
living, people suspected of being infected with 
a communicable disease are required to seek 
medical attention and inform Residence Life staff.

Keeping pets 
Residents are prohibited from keeping non-service  
pets/animals of any kind in their rooms or common 
areas. Exception: fish in aquariums. Contact the office 
for more information on how we can accommodate 
service animals in rez.
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Whether it’s after a late night study session or early morning breakfast before 

exams, sometimes you’ve got to eat in your room or in residence common 

areas. But please remember to be courteous of others. Store food in suitable 

containers to avoid contamination, vermin, and odour. If you plan on eating 

outside of the cafeteria dining areas, select food that comes pre-packaged.

Cafeteria dishes, utensils, and trays are to remain in the cafeterias of Village 1  

and Ron Eydt Village residences and are to be returned to the proper areas 

there. Bringing cafeteria dishes onto the residences floors is not permitted  

and will result in sanctions.

Inappropriate or disruptive behaviour in a University cafeteria or residence 

dining room is not permitted and may result in disciplinary action.
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ENFORCING 
THE RULES
Residence Life staff have the responsibility of enforcing residence 
rules, regulations, and the terms of the residence contract. 
When you accept your residence contract, you agree to abide by the direction and 
authority of Dons, Residence Life Co-ordinators (RLCs), and other Residence staff. 
Residence Life staff have the authority to apply sanctions against any resident who 
has violated the rules or who has undermined the authority of the Don or any other 
University employee. Sanctions are applied after careful consideration of what 
Residence Staff determine is best for the student, best for the community, and  
best for the University.

FINES
Fines are often issued for, but not limited to, first offenses related to 
underage drinking, misuse of alcohol, smoking, tampering with fire 
safety equipment, damages, etc. All fines are set at the discretion of 
the Residence Life staff, but are generally not less than $100. 

Residence Life staff have the authority to issue floor/community fines 
to all members when responsibility for behaviour and/or damage in 
the community is not assumed by the individual(s) responsible. 

If deemed appropriate, the RLC will levy a fine in writing and  
the fine will be applied to your student account through Quest. 
Academic marks and other processes will be withheld until all fines 
have been paid. 

COMMUNITY SERVICE
You may be requested to perform some form of community service 
within the residence facility.

HEALTH ASSESSMENT
You may be asked to attend a mandated professional health 
assessment or a minimum number of counselling sessions to ensure 
your safety and well-being.

EDUCATIONAL SANCTION
You may be asked to research a topic 
relating to your behaviour and share it 
with other members of the community, 
attend a mandatory counselling 
session(s), and/or a designated 
workshop or program.

BEHAVIOURAL CONTRACT
This is a written agreement between 
you and Waterloo Residences, in which 
you agree to refrain from and/or engage 
in specified behaviours in order to 
continue to live in residence. At this 
stage, once a behavioural contract has 
been established, any further residence 
violations will likely result in eviction. 
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Waterloo Residences
uwaterloo.ca/housing

uWaterloo Off-Campus Housing
uwaterloo.ca/och 

Visiting the campus
uwaterloo.ca/find-out-more

Meal Plans
uwaterloo.ca/food-services

Waterloo Important Dates Calendar
quest.uwaterloo.ca/undergraduate/
dates.html 

Waterloo Policies and Regulations
uwaterloo.ca/conflict-management-
human-rights

Ontario Human Rights Commission
www.ohrc.on.ca 

Canadian Charter of Rights  
and Freedoms
laws.justice.gc.ca/en/charter 
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University of Waterloo
200 University Avenue West 
Waterloo, ON  N2L 3G1

519-888-4567, ext. 32679
Fax: 519-746-8152
uwaterloo.ca/housing

RELOCATION
We reserve the right to move you to a different residence at any 
time as a result of disturbance to the community and/or breach of 
this contract. Relocation may result in an additional charge and/or 
adjustment of fees depending on your new room type, location and 
meal plan requirements. 

EVICTION
An eviction is generally reserved for those residents who have 
seriously breached the expectations for living in residence and/or 
infringed on the comfort and/or safety of other residents, however, 
any breach of this contract can result in eviction. 

UNIVERSITY DISCIPLINE
Waterloo Residences may refer violations of any of these terms and 
conditions to Waterloo Police, appropriate University officials, and/or 
Residence Directors at the Federated University & Affiliated Colleges. 
This may result in further investigation and disciplinary action, 
including action under Waterloo Policy 71 (Student Discipline).

THE APPEALS PROCESS 
In order to appeal disciplinary action and/or eviction from residence, 
a student must submit a Notice of Appeal to the Director, Student 
Development and Residence Life or his/her designate, within 
10 working days of the action and/or eviction being appealed. 
Submission of a Notice of Appeal does not change or delay the 
disciplinary action in question and the student is expected to carry  
out the sanction that has been imposed. 

An outline of the appeal process and the Notice of Appeal are 
available from the Waterloo Residences website.

http://www.uwaterloo.ca/housing
http://www.uwaterloo.ca/och
http://www.uwaterloo.ca/find-out-more
http://www.uwaterloo.ca/food-services
http://www.quest.uwaterloo.ca/undergraduate/
http://www.uwaterloo.ca/conflict-managementhuman-
http://www.ohrc.on.ca
http://www.laws.justice.gc.ca/en/charter
http://www.uwaterloo.ca/housing
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CONNECT WITH US
Find us on Facebook:  
REV, V1, MKV, UWP or CLV

Follow us on Twitter 
twitter.com/uwhousing

Check us out on YouTube  
youtube.com/user/WaterlooResidences
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University of Waterloo
200 University Avenue West, 
Waterloo, ON  N2L 3G1

519-888-4567, ext. 32679
Fax: 519-746-8152
uwaterloo.ca/housing

http://www.twitter.com/uwhousing
http://www.youtube.com/user/WaterlooResidences
http://www.uwaterloo.ca/housing
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